
BETTERFUTURE      2022 CORPORATE RESPONSIBILITY REPORT

DATA TABLE
Product Quality 2022 2021 2020

Non-GRI 4 Warranty % warranty cost per net sales 0.14% 0.17% 0.22%

Quality certification % of plants with quality certification (ISO 9001, IATF 16949, etc.) 100% 100% 100%

Product recalls Number of recalls issued during performance period 3 2 N/A17

Number of units recalled during performance period  173,956 1,447 N/A17

4	 2022 Goodyear and Cooper combined data; 2021-2020 Goodyear data only.
17	 New baseline established in 2021. Will continue reporting in future years.


