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PURPOSE 
 
Goodyear’s Global Human Rights Policy is part of our commitment to ethical and socially responsible business 
practices. Goodyear is committed to respecting and protecting fundamental human rights, in compliance with the 
laws and regulations of each country in which we operate and in line with internationally recognized human rights 
standards including the United Nations Guiding Principles on Business and Human Rights, the OECD Guidelines for 
Multinational Enterprises, and the International Labour Organization’s Declaration of Fundamental Principles and 
Rights at Work and related conventions. 
 
 
SCOPE 
 
This Global Human Rights Policy applies to all directors, officers, and salaried and hourly employees (“Goodyear 
Associates”) across all of Goodyear’s global operations. It also applies to certain contractors, agents and other third 
parties acting on behalf of Goodyear; please reach out to the lawyer for your business or function if you have any 
questions. 
 
Goodyear seeks to do business with customers and suppliers that observe similar standards with their own 
employees and suppliers. We require our suppliers to comply with similar standards through our Supplier Code of 
Conduct.  
 
 

https://supplier.goodyear.com/code
https://supplier.goodyear.com/code
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DEFINITIONS 
 
For purposes of this policy, the following definition shall apply:  

• “Identity Documents” means any documents used to prove a person’s identity. Identity Documents include 
passports, work permits, certificates of qualification or travel documentation. 

 
 
POLICY 
 
We will comply with all applicable laws and regulations concerning human rights and labor standards. Where there is 
no law or regulation covering a human rights issue described below, or where conflicts exist between our policies and 
applicable laws or regulations, Goodyear will comply with applicable laws and regulations while seeking ways to honor 
internationally recognized human rights and the principles set forth in this Policy. 
 
A. Prohibition of Forced Labor 
Goodyear prohibits all forms of forced or compulsory labor, including prison labor, indentured labor (including debt 
bondage), slave labor, and human trafficking. Consistent with our commitment to freely chosen employment: 

• Recruitment must be conducted in a manner that respects and protects internationally recognized human 
rights. 

• No individual shall be required to pay recruitment fees or related costs to secure employment with Goodyear. 
• Agreement to terms and conditions of employment must be voluntary and free from deception or coercion. 
• Workers’ freedom of movement must not be restricted through conditions of employment, the retention of 

identity or immigration documents, holding of deposits, or any other action aimed at restricting mobility. 
 
B. Prohibition of Child Labor 
Goodyear prohibits the use of child labor. We comply with applicable child labor laws, limiting employment to workers 
who meet the applicable minimum legal age requirement for their respective locations. In the absence of local law 
setting a higher age, we will not employ children under the age of 15. Where young workers above the Minimum Age 
but below the age of 18 are employed, they must not be permitted to perform work that is hazardous or that may 
otherwise jeopardize their physical or psychological well-being. 
 
C. Working Conditions 
Goodyear is committed to creating safe workplaces in which the human rights of all associates and contractors are 
respected. As described in Goodyear’s Business Conduct Manual: 

• Health and safety: Workplace health and safety is a core value in every facility and for all Goodyear 
associates. 

• Prohibit violence, harassment and discrimination: We prohibit all forms of violence, threats, intimidation, 
and sexual or other harassment. We do not tolerate any acts of discrimination, based on race, color, 
ethnicity, religion, national origin, sex (including pregnancy), sexual orientation, gender identity, age, 
disability, veteran status, genetic information, ancestry, citizenship status, or other characteristics 
protected by applicable law. 

• Privacy: Goodyear is committed to conducting its worldwide business operations in a manner that actively 
protects personal privacy of individuals, and we comply with all applicable data privacy laws. We respect our 
associates’ personal privacy, and we strive to implement appropriate practices for acquiring, recording, 
storing, using or otherwise processing personally identifiable information. 

• Speak Up and anti-retaliation: We expect all associates to promptly Speak Up if they become aware of a 
potential or suspected violation of law or policy, and to cooperate fully with any internal investigation; we 
strictly prohibit any form of retaliation against individuals who, in good faith, Speak Up or cooperate with 
investigations. 
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• Wages and work hours: We also comply with applicable laws, regulations, and collective agreements 
(whichever affords greater protection) related to wages and hours worked. 

• Respectful and inclusive workplace: We maintain a respectful and inclusive workplace environment and 
expect all Associates to treat each other with respect. 

 
For more information about our commitment to a safe and respectful work environment, please refer to Goodyear’s 
Business Conduct Manual and our related policies, including the Global Zero Tolerance Booklet, Responsible 
Operations Policy, Global Privacy Policy, Associate Privacy Policy, and Speak Up Policy. 
 
D. Freedom of Association 
Goodyear recognizes and respects the rights and freedom of workers to join and collectively bargain through 
organizations (such as unions) of their choosing or to refrain from joining such organizations. No associate will be 
subject to dismissal, discrimination, harassment, intimidation, or retaliation due to membership in a lawful workers' 
association or union or participation in the lawful activities of such organizations. 
 
E. Retention of Identity Documents 
Workers shall retain possession and control of their Identity Documents, including passports, work permits, 
certificates of qualification or travel documentation. Goodyear shall not restrict workers’ abilities to move around 
and to leave the country in which they are employed. Goodyear will use copies of Identity Documents whenever 
possible. If it is necessary for Goodyear to handle original Identity Documents for the purposes of complying with 
local laws— for example, to process work permit applications—the following safeguards shall be implemented: 

• Obtain the written consent of workers, which must be freely given;  
• Ensure that documents are not held for longer than is strictly necessary; and  
• Provide workers with copies of their Identity Documents to facilitate their freedom of movement while they 

are not in possession of their original documents.  
 
Any foreign, migrant workers shall have access to an individual, secured locker to which only they have access and in 
which they can store their Identity Documents. 
 
F. Responsible Recruitment 
Recruitment should take place in a way that respects and protects internationally recognized human rights. 
Associates must either be hired directly by Goodyear or through labor brokers and/or recruitment agencies that have 
(i) been appropriately screened as “Human Resources Consultants/Advisors” and passed our due diligence process as 
outlined in our Anti-Bribery Policy and International Anti-Bribery Compliance Operational Guide, and (ii) agreed to 
comply with our human rights standards as outlined in our Supplier Code of Conduct.  
 
Agreement to terms and conditions of employment must be voluntary and free from deception or coercion. Before 
they enter into employment, all workers shall be provided with clear, written employment terms and conditions that 
include details regarding wages and hours and are written in a language that the worker understands.  
 
We support the Employer Pays Principle: No worker should pay for a job—the costs of recruitment should be borne 
not by the worker but by the employer. No individual shall be required or asked to pay recruitment fees or related 
costs to their employer, or any labor broker, agent or recruitment company, to secure employment with Goodyear. 
Costs related to the recruitment process may include pre-employment drug screening, medical costs, insurance 
costs, costs for skills and qualification tests, costs for training and orientation, equipment costs, travel and lodging 
costs, and administrative costs. If we learn that a worker has been required to pay such fees or costs, we will 
reimburse the worker as soon as practicable upon discovery.  
 
 

https://sharepoint.goodyear.com/sites/companypolicies/SitePages/Global-Zero-Tolerance-Booklet.aspx
https://sharepoint.goodyear.com/sites/companypolicies/SitePages/Responsible-Operations-Policy.aspx
https://sharepoint.goodyear.com/sites/companypolicies/SitePages/Responsible-Operations-Policy.aspx
https://corporate.goodyear.com/us/en/more/terms-conditions-and-privacy-policy/global-privacy-policy.html
https://sharepoint.goodyear.com/sites/companypolicies/SitePages/Associate-Privacy-Policy.aspx
https://corporate.goodyear.com/us/en/commitments/reports-and-policies/speak-up-policy.html
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OVERSIGHT 
Our Board of Directors has general oversight of the Company’s commitment to respecting and protecting 
fundamental human rights. 
 
Goodyear’s Chief Sustainability Officer, with assistance from the General Counsel, Chief Compliance Officer and 
Chief Human Resources officer, is responsible for interpretation and management of this Policy. In consultation with 
Goodyear’s Better Future Steering Committee and other internal stakeholders, they are also responsible for ensuring 
procedures are in place to support the Company’s implementation of the commitments outlined in this Policy, 
including relevant third-party due diligence processes, policy and Supplier Code of Conduct updates, training, and 
remediation efforts. 
 
 
POLICY VIOLATIONS  
 
Any associate who violates, or requests that someone else violate, this Policy or applicable law is subject to 
appropriate discipline, up to and including termination of employment, forfeiture of benefits, and civil and criminal 
prosecution. Other appropriate action will be taken if violations of this Policy are identified, which may include steps 
to remedy adverse impacts on individuals, termination of third parties found to be in violation of this Policy, or other 
actions. 
 
 
HOW TO RAISE CONCERNS OR QUESTIONS 
 
If you have any questions or concerns about this Policy or the topics covered here, you may contact: 

• Your manager; 
• Your Human Resources representative; 
• The VP & Chief Compliance Officer at 1-330-796-7288 (GTN 446-7288); the Director, Global Compliance & 

Ethics Operations at 1-330-796-0375 (GTN 446-0375); or a Regional Director, Compliance & Ethics (see 
Compliance & Ethics Website:  http://go.goodyear.com/ethics/ for contact information); 

• The VP, Internal Audit at 1-330-796-0719 (GTN 446-0719); 
• The Goodyear Integrity Hotline at:  https://goodyear.ethicspoint.com.  In the United States and Canada, you 

can call toll-free:  1-888-GY-HOTLINE (1-888-494-6854).  From all other countries, you can access dialing 
instructions at:  https://goodyear.ethicspoint.com or place a reverse charge/collect call to +1-503-726-2371; 
or 

• The Goodyear lawyer responsible for your business or function or the Office of the General Counsel. 
 
Remember that Goodyear strictly prohibits any form of retaliation against individuals who report in good faith known 
or suspected violations of policy or law (even if those concerns are found to be unsubstantiated) or who participate 
and cooperate honestly and completely in an investigation. 
 
RELATED POLICIES AND PROCEDURES 

• Business Conduct Manual 
• Supplier Code of Conduct 
• Natural Rubber Procurement Policy 
• Soybean Oil Procurement Policy 
• Global Zero Tolerance Booklet 
• Responsible Operations Policy 
• Global Privacy Policy 
• Associate Privacy Policy 
• Speak Up Policy 
• Anti-Bribery Policy 
• International Anti-Bribery Compliance Operational Guide   

http://go.goodyear.com/ethics/
https://goodyear.ethicspoint.com/
https://goodyear.ethicspoint.com/
https://corporate.goodyear.com/us/en/commitments/reports-and-policies/business-conduct-manual.html
https://supplier.goodyear.com/docs/code/gy_supplier_code_of_conduct_eng.pdf
https://supplier.goodyear.com/docs/resources/goodyear_natural_rubber_procurement_policy.pdf
https://supplier.goodyear.com/docs/resources/goodyear_sustainable_soybean_oil_policy.pdf
https://sharepoint.goodyear.com/sites/companypolicies/SitePages/Global-Zero-Tolerance-Booklet.aspx
https://sharepoint.goodyear.com/sites/companypolicies/SitePages/Responsible-Operations-Policy.aspx
https://corporate.goodyear.com/us/en/more/terms-conditions-and-privacy-policy/global-privacy-policy.html
https://corporate.goodyear.com/us/en/more/terms-conditions-and-privacy-policy/global-privacy-policy.html
https://sharepoint.goodyear.com/sites/companypolicies/SitePages/Associate-Privacy-Policy.aspx
https://corporate.goodyear.com/us/en/commitments/reports-and-policies/speak-up-policy.html
https://corporate.goodyear.com/us/en/commitments/reports-and-policies/speak-up-policy.html
https://corporate.goodyear.com/us/en/commitments/reports-and-policies/anti-bribery-policy.html
https://sharepoint.goodyear.com/sites/companypolicies/SitePages/International-Anti-Bribery-Compliance-Operational-Guide.aspx

