BETTERFUTURE

2019 CORPORATE RESPONSIBILITY REPORT

Responsible Operations Disclosures

Product Quality 2019 2018 2017
Non-GRI Warranty % warranty cost per net sales 0.22% 0.22% 0.23%
Quality certification % of plants with quality certification (ISO 9001, IATF 16949, etc.) 100% 100% 100%





